
 

 

 
 
 
 
 
 
 

Job Description 

POSITION TITLE: Volunteer Mentor 
REPORTS TO:Volunteer Manager 
CURRENT AS OF: January 2017 

POSITION SUMMARY: Participate as a Volunteer Mentor in the Hearts & Horses 
Volunteer Mentoring program to support other Volunteers with beginning equine 
experience to gain the skills needed to pass the Horse Leader Assessment. 

JOB DUTIES 
 Attend a Volunteer Mentor training session to understand the goals of the program and 

how to be a successful mentor. 
 Attend an initial mentoring session with the Volunteer Manager to meet mentee and 

learn their specific goals. 
 Commit to working with the mentee for at least two hours per week for four weeks, 

ideally during a class for which you are already signed up to volunteer. 
 Provide feedback to the Volunteer Manager on the progress of the mentee at the final 

mentoring session. 
 Follow all instructor and staff directions. 
 Ensures compliance with all Hearts & Horses policies. 
 Work as a team with staff and volunteers. 

QUALIFICATIONS  
 Able to interact with mentored volunteers in a personable and professional manner, 

including providing productive and appropriate feedback in a positive manner. 
 Capable of performing all tasks assigned. 
 All Volunteer Mentors must have participated in a Horse Leader training, passed a 

Horse Leading Assessment, and volunteered for a minimum of 30 hours prior to 
mentoring. 

 Mature, dependable, and responsible. 
 Able to frequently sit, stand, walk, bend and lift up to 50 pounds. 
 
The above statements are intended to describe the general nature and level of work being 
performed and are not intended to be an exhaustive list of all responsibilities, duties 
and/or skills that may be required. Hearts & Horses holds the right to terminate 
volunteers if not meeting requirements and responsibilities set forth in this job 
description, or if a volunteers violates the volunteer policies or code of ethics. 
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